Employment Services Directory

State Training Center

The Workforce & Technology Center
(WTC) offers career assessment, skills
training, job placement assistance, assistive
technology services and other medical and
support services that prepare people to work
or remain independent.

Workforce and Technology Center
(WTO)

2301 Argonne Drive

Baltimore, MD 21218-1696

410-554-9385 - Voice

888-554-0334 - Voice (Toll-Free)
410-554-9411 - TTY

410-554-9412 - Fax

E-mail: dors@dors.state.md.us

Workforce and Technology Center Website

Vocational Rehabilitation

DORS prepares people with disabilities to
go to work, to stay on the job, or remain
independent in the home or community.
Rehabilitation counselors provide services
that may include career counseling, assistive
technology, vocational training and/or job
placement assistance.

Maryland State Department of Education
Division of Rehabilitation Services
(DORS)

Administrative Offices

2301 Argonne Drive

Baltimore, MD 21218-1696

410-554-9385 - Voice

888-554-0334 - Voice (Toll-Free)
410-554-9411 - TTY

410-554-9412 - Fax

E-mail: dors@dors.state.md.us

Division of Rehabilitation Services Website

The following is a list of specific offices
providing services to Deaf and Hard of

Hearing individuals. For a listing of all
DORS offices go to:

Department of Rehabilitation Services
General Offices List

Deaf and Hard of Hearing Services —
Headquarters

2301 Argonne Drive

Baltimore, MD 21218-1696

DORS Deaf and Hard of Hearing Services
Website

410-554-9404 - Voice

888-554-0334 - Voice (Toll-Free)

Statewide Coordinator for the Deaf
Craig ‘Hank’ Passi

2301 Argonne Drive

Baltimore, MD 21218

E-mail: Hpassi@dors.state.md.us
443-453-5981 - Videophone
866-371-3614 - Videophone (Toll Free)
410-554-9411 - TTY

Region I - Western Maryland
Counties: Allegany, Carroll, Frederick,
Garrett, and Washington

Frederick Office

Karen Love Hanes, (also Transition-MSD)
Room 201

100 East All Saints Street

Frederick, MD 21701

E-mail: klovehanes @dors.state.md.us
301-600-3078 - TTY

301-600-3084 - Fax

301-600-3079 - Voice

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this
information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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Westminster Office

Bethany Wade

1004 Littlestown Pike

Suite B1

Westminster, MD 21157-3039
E-mail: bwade @dors.state.md.us
410-848-4456 - TTY
866-668-4423 - Videophone
410-857-1807 — Fax

410-848-4456 — Voice (Supervisor)

Hagerstown Office

Dorothea Loser

Suite 411, Professional Arts Building
5 Public Square

Hagerstown, MD 21740-5583
E-mail: dloser @dors.state.md.us
301-791-4763 - TTY

301-739-8464 - Fax

301-791-4760 — Voice

Region II - Southern Maryland
Counties: Anne Arundel, Calvert,
Charles, and St. Mary’s

Annapolis Office

Carmen Procida

Anne Arundel — Southern

2001-A Commerce Park Drive, Suite 1
Annapolis, MD 21401-2913

E-mail: cprocida@dors.state.md.us
410-974-7742 - TTY

443-569-7145 - Videophone
866-326-7012 — Videophone (Toll Free)
410-974-7741 - Fax

410-974-7608 — Voice (Supervisor)

Region I1I - Baltimore City

Transitioning Unit - District 37
1010 Park Avenue, Suite 102
Baltimore, MD 21201
410-333-6128 - TTY
410-333-2920 - Videophone
866-223-1134 - Videophone
410-333-4926 - Fax
410-333-6127 - Voice

Transitioning Unit - District 37
Tonja Trappiel

1010 Park Avenue, Suite 102
Baltimore, MD 21201

E-mail: ttrappiel @dors.state.md.us
410-333-6122 - TTY
410-333-6126 - Voice
410-333-4926 — Fax

Region IV - Eastern Shore

Counties: Caroline, Cecil, Dorchester,
Kent, Queen Anne’s, Somerset, Talbot,
Wicomico, and Worcester

Salisbury Office

Anna Jacobs

One-Stop Job Market

917 Mt. Hermon Road, Suite 4
Salisbury, MD 21804-5105
E-mail: ajacobs @dors.state.md.us
410-546-9171 - TTY
410-548-7027 - Fax
410-548-7042 — Voice

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this
information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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Region V - Central Maryland
Counties: Baltimore, Harford, Howard

Towson Office

Alisa Redmon

113 Towsontown Boulevard, Suite B
Towson, MD 2286-5352

E-mail: aredmon@dors.state.md.us
410-321-4035 - TDD

443-275-7444 - Videophone
866-273-7402 — Videophone (Toll Free)
410-321-4281 - Fax

Region VI - Suburban Washington
Counties: Montgomery, Prince George’s

Germantown Office

Tracey Wyant

20010 Century Boulevard, Suite 400
Germantown, MD 20874

E-mail: twyant@dors.state.md.us
301-540-5694 - TDD

866-282-0948 - Videophone
301-540-7026 — Fax

301-601-1500 — Voice (Supervisor)

Wheaton Office

Lisette Belanger

Montgomery County — Wheaton Office
11002 Veirs Mill Road, Suite 408
Wheaton, MD 20902- 1991

E-mail: Ibelanger@dors.state.md.us
301-942-7513 - TTY

866-338-7985 - Videophone
301-949-5876 - Fax

301-949-3750 — Voice (Supervisor)

Lanham Office

Wendy Hill

Prince George’s County

Eastpoint Metro Business Center
4451-Z Parliament Place

Lanham, MD 20706-1843

E-mail: Whill @dors.state.md.us
301-306-3645 - TDD
301-306-3640 - Fax

301-306-3600 — Voice (Supervisor)

Employment & Training Programs

Arkansas Rehabilitation Research and
Training Center for Deaf and Hard of
Hearing

University of Arkansas

26 Corporate Hill Drive

Little Rock, Arkansas 72205

Arkansas Rehabilitation Research and
Training Center Website

E-mail: david.mcdonald @arkansas.gov
(501) 324-9521- Voice

(501) 3240-9520-TTY

(501) 324-9579 — Fax

Bay Area Center for Independent Living
Jane Hager

Deaf & Hard of Hearing
Services/Vocational Program Manager
Rita Campbell

Deaf Independent Living and Employment
Specialist

909 Progress Circle

PO Box 1489

Salisbury, MD 21802-1489

Office Number: 443-260-0822

Fax: 443-260-0833

Video Phone: 410-202-0208

General Office hours - Monday thru Friday
8:00 AM to 4:30 PM

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this
information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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Deaf Independent Living Association
(DILA)

806 Snow Hill Road

Salisbury, MD 21804

Deaf Independent Living Association
Website

Email dila@dila.org

410-742-5052 - Voice/TTY
443-365-2647 — Videophone
866-947-6923 — Videophone (Toll Free)
410-543-4874 - Fax

The League for People with Disabilities,
Inc.
Jennifer Curran, Deaf Services Coordinator

1111 E. Cold Spring Lane,

Baltimore, MD 21239

410-323-0500, Ext. 343 - Voice
410-435-5592 - TTY

410-323-3298 - Fax

E-mail: jcurran @leagueforpeople.org
The League for People with Disabilities
Website

Humanim

Cynthia Scott, Admissions Intake Manager
Deaf Services Vocational Program

6355 Woodside Court

Columbia, MD 21046

Humanim Website

E-mail: info@humanim.com

410-381-7171 - Voice

888-374-8342 - Voice (Toll Free)
410-381-0782 — fax

Baltimore Headquarters

1701 N. Gay Street

Baltimore, Maryland 21213
410-381-7171 — Voice
888-374-8342 — Voice (Toll Free)
410-381-0782 — Fax

Jeanne Bussard Center

555 South Market Street

Frederick, MD 21701-6548

Jeanne Bussard Center Website
E-mail: cloveless @jeannebussard.org
301-663-9588 - Voice/TTY
301-663-0020 - Fax

Jewish Vocational Services (JVS)
9900 Georgia Avenue

Silver Spring, MD 20902

Jewish Vocational Services Website
301-587-9666 - Voice
301-587-1542 - TTY

301-587-1541 — Fax

People Encouraging People (PEP)
Grace Steingieser

4201 Primrose Avenue

Baltimore, MD 21215

People Encouraging People Website
E-mail: GraceS2 @peponline.org
410-764-9589 - TTY

410-764-9114 — Fax

TransCen, Inc

451 Hungerford Drive, Suite 700
Rockville, MD 20850

TransCen Website

E-mail: inquiries @transcen.org
301-424-2002 - Voice
301-309-2435 - TTY
301-424-2002 — Fax

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this
information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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Way Station

Carol and Frederick Counties
230 West Patrick Street
Frederick, MD 21705-3826
Way Station Website
301-662-0099 - Voice
888-549-0629, Ext. 2702 — Voice (TollFree)
301-698-9362 — Fax

Howard County

9030 Route 108, Suite A
Columbia, MD 21044
410-740-1901 — Voice
410-740-8237 — Fax

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this

information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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Washington County
25 East North Avenue
Hagerstown, MD 21740
301-733-6063 — Voice
301-733-6220 — Fax

Discrimination Complaints

Equal Employment Opportunity
Commission (EEOC)

1801 L. Street, NW

Washington, DC 20507

Equal Employment Opportunity
Commission Website

E-mail: info@eeoc.gov
800-669-4000 - Voice
800-669-6820 - TTY
202-663-4639 - Fax

Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as
an information clearinghouse on the needs and issues affecting deaf and hard of hearing individuals and provides this

information as a service to the community.

ODHH does not endorse the goods or services of the organizations on this list.

www.odhh.maryland.gov
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