
Maryland is one of 
great diversity. 
ODHH hopes that 
the 2010 Aware-
ness Day will fos-
ter a sense of unity 
in the community 
and show that, 
despite our diver-
sity, communica-
tion access is im-
perative so that all citizens may be fully engaged 
in this great State and as equal citizens in our 
“One Maryland.”   

For more information on the 2010 Legislative 
Awareness Day, visit: 
www.odhh.maryland.gov/updates.html. 
Space is limited, so RSVP today! 

If you have any questions, please contact Julie 
Anne Schafer at jschafer@gov.state.md.us.  

On Monday, February 15, 2010 (President's Day), 
ODHH will be hosting a Deaf and Hard of Hear-
ing Legislative Awareness Day to help engage 
Marylanders with hearing loss in the legislative 
process.  

Since our creation in 2001, ODHH and the com-
munities we serve have identified a need for 
greater involvement in the legislative process.  
Part of the mission of the Office, echoing Gover-
nor O'Malley's vision of “One Maryland,” is to 
ensure that all Maryland citizens who are deaf, 
deafblind, or hard of hearing have equal and full 
access to resources and services and that they 
have opportunities for participation in all aspects 
of community life. The main objective of the 
2010 Awareness Day is to familiarize the citizens 
we serve with the legislative process and provide 
a way for them to access the distinguished law-
makers that comprise the General Assembly. 

The community of people with hearing loss in 

ODHH has posted a “Welcome” 
video log (or “V-log) on the home 
page of our website at http://
www.odhh.maryland.gov and an 
“About ODHH” V-log at http://
www.odhh.maryland.gov/
history.html.  

The V-logs are in American Sign 
Language and also have captions 
and voice-over. There are also 
transcripts posted.  

These V-logs are the first of many 
ODHH plans to post on its web-
site. In the New Year, ODHH will 
begin production on V-logs about 
voting, legislative session, and other 
topics of interest. If there is a topic 
you would like to see ODHH 
cover in a V-log, please email us at 
odhh@gov.state.md.us and we will 
consider your request for an up-
coming V-log.  

ODHH Hosts Legislative Awareness Day for  
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Schedule 
3 PM  
Community Training  
 

5 PM   
Welcome and Award 
presentation  
 

6 PM   
Meetings with Legislators and 
Dinner on your own 
 

8 PM   
Participants may view House 
and/or Senate Sessions 
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“The survey takes 

about 30 minutes, 

and is available as 

a paper survey, via 

email, or the a 

videophone or 

telephone 

interview..” 

ODHH Director  
Lisa H.Kornberg 

National Survey on Mental Health Services for Deaf People 

ODHH FY 2009 Annual Report Now Available 

ODHH Updates and Director’s Corner 
ODHH is pleased to be starting 2010 with so many 

projects in the making.  The Office Staff have 
been busy getting ready for the legislative ses-
sion both by submitting departmental legislation 
for review and in planning for our Legislative 
Awareness Day for Deaf and Hard of Hearing 
Marylanders (page 1).  We look forward to 
seeing you in Annapolis and to the impact your 
presence will have on the Legislative Session! 

We are also very pleased with the many changes to 
our website.  These changes represent both the 
O’Malley-Brown Administration and the Office’s 
commitment to One Maryland and to Marylanders 
with hearing loss. 

In addition, our outreach to a number of communi-
ties that are impacted by hearing loss has resulted 
in increased relevance for our Office.  The Depart-
ment of Aging, the Veterans Administration and the 
Department of Labor, Licensing and Regulation are 
just a few of the State agencies that have begun to 
take advantage of our expertise and knowledge. 

We look forward to an even more productive year 
in 2010.  As you begin to think about your New 
Year’s resolutions, be sure to let the staff at ODHH 
know of the goals and vision you have for ODHH 
and Maryland.  

Wishing you a happy and safe New Year, - Lisa 

The Governor’s Office of the Deaf and 
Hard of Hearing has published our Fiscal 
Year 2009 (FY 2009) Annual Report, 
which incorporates the accomplishments 
of both ODHH and the Maryland Advi-
sory Council for the Deaf and Hard of 
Hearing.  The annual report covers the 
activities of ODHH from July 1, 2008 until 
June 30, 2009, or Fiscal Year 2009 (FY 
2009). 

ODHH remains a steadfast contributor to the 
O’Malley-Brown Administration’s vision of 

One Maryland by working to improve the qual-
ity of life for Marylanders with hearing loss. 
Despite the economic challenges we are facing, 
we share the Administration’s belief in making 
and creating progress.  To that end, in FY 
2009, this Office increased its efficiency by 
utilizing the strengths and skills of our staff to 
increase training and outreach while respond-
ing to an unprecedented number of constitu-
ent requests for information. You can view the 
report at http://www.odhh.maryland.gov/pdfs/
ODHHAnnualReport09.pdf.  

agency collaborations, and to learn about barriers 
to care for persons who are Deaf, Deaf-blind and 
hard of hearing.  

The questionnaire takes about 30 minutes, and is 
available as a paper survey, via email, or through a 
videophone or telephone interview. The survey is 
available online at: http://www.surveymonkey.com/
s.aspx?sm=CS0Si17Hy9gI9h27si_2bu_2fA_3d_3d. 

For more information about this survey please 
contact Dr. Beth Nolan at nolanbeth@gmail.com 
or Dr. Kim Mathos at kimmathos@gmail.com. 

A national survey is being undertaken through the 
University of Pittsburgh Medical Center, Center 
for Hearing and Deaf Services, to try to get a pic-
ture of the agencies that serve people who are 
Deaf, Deaf-blind or hard of hearing. Counseling 
services, behavioral health services and mental 
health services for persons who are Deaf, Deaf-
blind or hard of hearing are scarce. Many citizens 
are underserved.  

The goal is to study organizational characteristics 
such as funding sources, clinical staffing, clients 
served, referral patterns and important inter-
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attended several “musters” hosted by the De-
partment of Veteran Affairs and gave trainings 
to Area Agencies on Aging and senior centers. 

The Office’s media and outreach materials 
received a “makeover” in 2009. We unveiled a 
new website, which is now updated several 
times a month. We completed design and pro-
duction of a new brochure. ODHH also en-
tered the realm of social networking by 
launching an active Twitter account.  

The ODHH website has been a very special 
project for the Office over the last year. In 
addition to the new design and layout, ODHH 
now posts articles and updates on the home-
page, has posted two video logs, and has 
worked to create and update resources avail-
able on our website so that constituents and 
stakeholders can have access to the resources 
they need. 

In order to ensure that all Marylanders with 
hearing loss have access to information, 
ODHH collaborated with the Governor’s 
Press Office to begin posting the Governor’s 
video messages with captions. (cont. on page 4)                    

for meetings and appointments you make with your            
representative (delegate or senator).  When you 
contact your representative and make an appoint-
ment please ask the member or mem-
ber’s assistant to contact the DLS to 
arrange accommodations for their meet-
ing with you. If necessary you may pro-
vide the member or member’s assistant 
with DLS’s contact information.  Ask the 
member or member’s assistant to con-
firm with you once they learn the accommodation 
has been made.   

If you would like to present or participate in public 
hearings of the legislature on a particular bill you are 
following, you must contact the Department of    
Legislative Services with the             (cont. on page 4)                   

On January 13, 2010, The Maryland General Assem-
bly with convene for their 428th Legislative Session.  
Each year, legislators meet for 90 days to act on 
over 2,300 bills, including the State’s annual budget.  
The session will end on Monday, April 12, 2010.  

Deaf and Hard of Hearing constituents can fully par-
ticipate in the events of the Maryland General     
Assembly and meetings with their elected Delegates 
and Senators.  Accommodations for deaf and hard of 
hearing constituents are made through the         
Department of Legislative Services (DLS) for       
legislative hearings and public events of the legisla-
ture when requested.   

DLS has established procedures for arranging inter-
preting or CART services. Legislative Services will 
provide accommodations (interpreter, CART, etc.) 

Legislative Session is Here 

“During 2009, 

ODHH staff 

responded to over 

550 requests for 

information and 

referral from 

constituents, 

stakeholders, and 

government 

agencies.” 

This past year was marked by many highlights 
and accomplishments here at ODHH.  Al-
though these are difficult fiscal times, the 
ODHH staff has remained dedicated to ad-
vancing the O’Malley-Brown Administration’s 
goal of promoting equal access for all Mary-
landers.  Our new staffing pattern of a Direc-
tor, Assistant Director and Administrative As-
sistant has allowed us to keep abreast of issues 
affecting Maryland’s deaf, hard of hearing, and 
deafblind residents and provided us the ability 
to reach out to Federal, State, and local agen-
cies to provide training about the communica-
tion access needs of people with hearing loss. 

During 2009, ODHH staff responded to over 
550 requests for information and referral from 
constituents, stakeholders, and government 
agencies.  We also conducted an unprece-
dented number of trainings (48 in total) to 
Federal, State, and local government agencies 
and to non-governmental entities.  

ODHH also began more aggressive outreach 
to people with hearing loss, specifically to vet-
erans and aging Marylanders. In 2009, ODHH 

ODHH Year in Review 



(cont. from page 3)                                           

bill number, date, time and room of the 
hearing. Your request should state your 
desired accommodation.  

The Department of Legislative Services 
coordinator for interpreting and accommo-
dations services is Sherry Little.  She can be 
reached in any of the following ways: 

• TTY: 410-946-5401 -or- 301-970-5401; 
through Maryland Relay to any of these 

• Voice numbers: 410-946-5413, 946-5400 
or -800-492-7122, x5400/5410; or 

• Email:  sherry.little@mlis.state.md.us 

DLS is committed to making the legislative 
process accessible to deaf and hard of hear-
ing  Marylanders. ODHH encourages you 
to utilize the services they provide in order 
to become more involved in the legislative 
process.  If ODHH can be of any assistance  
during session, contact 
jschafer@gov.state.md.us.  

(cont. from page 3)                                           

Videos are available on the ODHH website 
and will continue to be captioned and 
posted in 2010. 

As part of our coordinating function, 
ODHH worked with the Maryland Police 
and Corrections Training Commission on 
their application for a grant that would pro-
vide visual language communicators to offi-
cers in the field.  These visual language 
cards would provide officers an opportunity 
to obtain vital information while waiting for 
an interpreter to arrive. 

Indeed, it has been a busy and exciting year 
for ODHH.  We are thankful for the lead-
ership and vision of the O’Malley-Brown 
Administration and for their continued sup-
port of the Office of the Deaf and Hard of 
Hearing and the communities we serve. We  
look forward to carrying the momentum 
we’ve achieved in 2009 into the New Year 
and thank all of you for your continued 
support.  

217 East Redwood Street, Suite 1300 

Baltimore, MD 21202 

Voice: 410-767-6290  •  TTY: 410-767-7756 

VP: 443-453-5954    •    Fax: 410-333-1016 

Website:  odhh.maryland.gov 

Twitter: twitter.com/MD_DeafandHoH 

Governor’s Office of the Deaf 
and Hard of Hearing 

Legislative Session is Here (cont.) 

Martin O’Malley 
Governor 
 
 

Anthony G. Brown 
Lieutenant Governor 
 
 

Lisa H. Kornberg  
Director 
 
 

Julie Anne Schafer 
Editor 

ODHH on the Move 
January 2010 

 

First Day of Legislative Session 

Wednesday, January 13, 12 PM 

Miller Senate Building/House of      

Delegates Building 

Annapolis, MD  
 

Somerset County Veteran Muster 

Saturday, January 30, 9AM-1PM 

TBA 

Somerset County, MD  

 

 
 

 
 
 
 
 

** Please note that ODHH will be 
closed on January 1 for New Year’s 
Day and on January 18 for Martin 

Luther King Jr.’s Birthday** 

February 2010 
 

Deaf and Hard of Hearing Legislative 

Awareness Day 

Monday, February 15, 3-10 PM 

Baltimore City Delegation Room  

(Rm 150) 

Annapolis, MD  
 

Baltimore City Veteran Muster 

Saturday, February 27, 9AM-1PM 

TBA 

Baltimore, MD  

 

** Please note that ODHH will be 
closed on February15 in observance 
of President’s Day, but please join 

us in Annapolis for Legislative Day** 

 

 

 

 

 
 

On January 18, 2010, the Maryland 
Commission on African American His-
tory and Culture will be coordinating 
activities in observance of the Martin 
Luther King Jr. National Day of Service. 
The observance was designed to provide 
opportunities for citizens to honor Dr. 
King's ideals of nonviolence, equality, 
social justice and volunteer service by 
participating in community service activi-
ties across the nation. 

If your church, community organization 
or family is a planning a MLK National 
Day of Service project and would like to 
inform the public about it, please send 
details to the Maryland Commission on 
African American History and Culture. 
You can share information about your 
project by visiting: 
www.africanamerican.maryland.gov/
MLK.html.  

ODHH Year in Review (cont.) 
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