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Pursuant to statutory authorization, the Governor’s Office of the Deaf and Hard of Hearing (ODHH) serves as an information clearinghouse 

on the needs and issues affecting deaf and hard of hearing individuals and provides this information as a service to the community. 

ODHH does not endorse the goods or services of the organizations on this list. 
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Training Programs 
 

TypeWell 

TypeWell Website 
E-mail: infocontact3@typewell.com 

815-301-3314 - Fax 
 

 
TypeWell Providers 

 

Joanna Balz 

5444 Ring Dove Lane 

Columbia, MD 21044 

E-mail: jcbalz@gmail.com 

301-802-1236 - Voice (Cell) 

410-740-6643 - Voice (Home) 

 

Susan Burke  

9 Sands Avenue 

Annapolis, MD 21403 

E-mail:  sburke02@yahoo.com 

410-267-0987 - Voice (home/work) 

 

Crystal A. Casserly 

712 Shore Drive 

Joppa, MD 21085 

E-mail: CrystalCasserly@aol.com 

410-370-5643 – Voice 

 

Karasch & Associates 

Audrey Greco, VP – Business Development 

720 East Market Street, Suite 115 

West Chester, PA  19382 

Karasch and Associates Website 

E-mail: Audrey@karasch.com 

1-800-621-5689 

 

 

 

 

 

 

Mid-Atlantic Interpreting Group, Inc.  
14 Egypt Farms Road 

Owings Mills, MD 21117 

Mid-Atlantic Interpreting Group Website 

E-mail: info@interpretmaig.com 

410-581-9170 - Voice 

410-654-8994 - TTY/Voice/Fax/VP 

443-985-6373 - 24 hours service 

 

TCS Associates 

11141 Georgia Avenue, Suite 200 

Wheaton, MD 20902 

TCS Associates Website 

E-mail: Jessica@tcsassociates.com 

240-292-7620 – Voice 

301-942-9110 – Fax 

 

Vital Signs, LLC  
(also provides Interpreting, Speech-to-Text, 

C-Print, CART & Captioning) 

E-mail: ask@vitalsignsllc.net 

301-254-2542 - Voice 

 


