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STATE BOARD OF
SIGN LANGUAGE INTERPRETERS

State Board of Sign Language Interpreters Board Meeting
Wednesday, December 18, 2024
6:00 pm - 8:00 pm
Via Zoom
In Attendance

Board Members

Jacob Leffler, Community Member and Chair
Susan Beaver, Community Member

Paige Franklin, DeafBlind Representative

Leslie Puzio, Community Member and Vice Chair

Absent:
Ritchie Bryant, Maryland Association of the Deaf

Governor’s Office of Deaf and Hard of Hearing (GODHH)
Tanea Brown, Outreach Interpreter Manager

Diamon Halliburton, Administrative Assistant

Laura Lugar, Executive Assistant

Others
Ethan Sonnenstrahl, Assistant Attorney General

ASL and Voice Interpreters
Community members (non-participating; viewers only)

The meeting was called to order by Chair Jacob Leffler at 6:10 PM.
Vice Chair Puzio moved to approve the agenda. Paige Franklin seconded. CARRIED.

Vice Chair Puzio moved to approve the October 9, 2024 minutes as read. Sue Beaver seconded.
CARRIED.



Board Updates

Chair Leffler provided updates on his activities since assuming the Chair role. He shared that he
had been actively engaging with community members and gathering feedback on regulations.
Additionally, three town hall meetings were held—one via Zoom and two in person—all of
which had good attendance. Chair Leffler expressed gratitude to the Board representatives for
their continued support.

GODHH Updates

Director Usherla DeBerry thanked Chair Leffler for inviting her to speak. She explained that the
regulations are currently with Deputy Legislative Officer June Chung and Deputy Chief of Staff
Akua Pokuaa Owusu-Acheaw For financial and budget review. Efforts are underway to identify
two potential Board members in collaboration with the appointment office. Diretor DeBerry also
mentioned that two positions (Deputy Director and Compliance Officer) are now in the second
round of the interview.

Outreach Interpreter Manager Tanea Brown provided updates on interpreting services in
Maryland, including surveys sent to interpreters to gather information on support needs. She
noted that her recent meetings were with interpreters in Washington, D.C., specifically with
NAOBI-DC. She is working with a group of interpreters, deafblind individuals, Black
interpreters, and BIPOC interpreters under Chapter 270-346 92146e to develop programs that
assist in the licensure of marginalized interpreters.

Brown is collaborating with Krystal Butler to bring together Black interpreters and prepare them
for licensure and certification next year. This initiative will involve the Maryland Office of the
Deaf and Hard of Hearing, NAOBI-DC, and the Black interpreter community organization.
Surveys will be sent out to interpreters in these communities to gather feedback.

Brown also mentioned an upcoming event organized by Cynthia Norman—a paint-and-sip
gathering where interpreters and members of the Deaf community can come together for art
activities. While exact details are not finalized, the event is planned to take place in Oxon Hill
and 1s generating excitement within the community.

Regarding the web portal, Brown explained that its launch is contingent on finalizing the
regulations



GODHH and the Board discussed how the Board can support GODHH’s activities. Brown will
share her survey with the Board for feedback and that a Board member attend interpreter
meetings or send a message acknowledging participants’ efforts if attendance is not possible.

Chair Leffler asked about the limit in number of participants in the zoom meeting. It appeared
that the zoom platform limited the number to 200 and requested considering a platform for
streaming, so that a larger number of participants could attend the meeting.

Chair Leffler emphasized the importance of starting strong in 2025 with two Board appointments
that have been vacant.

Returning to the agenda, there were no reports from the Board Member representing the
Maryland Association of the Deaf.

Chair Leffler discussed the idea of the Board establishing criteria for interpreters to get the
licensure as an alternative pathway such as those who are heritage users, those that have been in
the field for many years, but are not certified, etc. The Board would like to establish a task force
involving the community to ensure diverse perspectives. Chair Leffler proposed Ritchie Bryant
as the task force lead, which was agreed upon, with monitoring by the Board. The Board also
expressed that anyone who is interested in serving on the task force can reach out to the Board or
Ritchie Bryant to have their name added to the list of those interested.

The Board deliberated on extending deadlines related to regulations. The current deadline for
interpreter licensing is July 2025; however, concerns about insufficient time for public comment
once the regulations are posted by AELR prompted a discussion on proposing the need to extend
it. The discussion of moving the grace period to January 1, 2026 was discussed and supported.

Paige Franklin moved that the Board extend the grace period from July 1, 2025 to January 1,
2026. Susan Beaver seconded. CARRIED.

The Board discussed the specialization licenses, which were also previously discussed during the
September 2024 Special Board Meeting. The current deadline in the proposed regulations is
January 2026. The Board discussed how the law doesn’t require the Board to establish these right
away and the Board felt that holding off on the speciality licenses for now will allow for
interpreters to get licensed and the process underway.

During the meeting, Attorney General Ethan Sonnenstrahl clarified the legal implications of
regulations required for certain parts of the Maryland Sign Language Interpreters Act. He
explained that laws requiring regulations cannot take effect without those regulations, though



some provisions of the law—such as establishing the State Board of Sign Language
Interpreters—are already in effect because they do not depend on regulations. Specific duties like
interpreter confidentiality are enforceable immediately, while other aspects, such as the choice
between virtual and in-person interpreting, remain uncertain until regulations are finalized.

Chair Leffler announced that the Board had extended the grace period for licensing requirements
to January 1, 2026. Specialized licenses, except for K-12 education, were also postponed to this
date. Chair Leffler suggested further delaying specialized licensures indefinitely to allow time
for proper development and implementation, ensuring fairness to interpreters and the Governor’s
Office of the Deaf and Hard of Hearing.

Vice Chair Puzio emphasized the need for community input and additional research to establish
minimum criteria for specializations like legal, medical, and mental health interpreting. She
advocated for involving various groups—including Deaf interpreters, attorneys, and community
organizations—to gather feedback and ensure standards reflect real-world needs.

Susan Beaver supported community involvement but expressed concern about indefinite delays.
She proposed setting a deadline, such as January 1, 2028, to prevent prolonged uncertainty.
Beaver suggested a phased approach with incremental goals to establish specialization criteria.

Paige Franklin inquired about prior community feedback and town halls related to deadlines but
was informed that no specific deadline had been discussed with stakeholders.

The Board ultimately agreed on suspending all specialized licenses except K-12 education until
January 1, 2026, with plans to draft regulations for community review. The motion was carried
following discussion.

Vice Chair Puzio moved that the Board suspend the specialization licenses with the exception of
the educational license until further notice. Susan Beaver seconded. CARRIED.

The meeting concluded with aQ&A session that addressed questions submitted by the public
ahead of the scheduled meeting. The Q&A addressed several clarifications such as church
interpreting does not require a license IF they are not paid. They must be licensed if they are
paid; Individuals can interpret up to 80 hours annually without a license; and provisional
licensees cannot interpret in education, legal, or medical settings. Chair Leffler thanked everyone
for their participation and reminded attendees to contact the Board via email at slsb@gmail.com
with any questions or concerns.



SB/HB Bills vs Law Clarification

During the process of working with a mentor or certified/licensed ASL interpreter will
the non-certified/licensed interpreter still be able to get paid or receive a contribution for
their services while working as a team? (Community/Religious/Medical) etc. If the hiring
entity (direct hire, or agency) has requested a team of interpreters and will be billed as
such.

When can I go ahead and register my LLC business with MODHH? I am already in good
standing with the state of Maryland. What is the website to complete my registration?
Once the regulations have gone through the open comment/review/revision process - then
the portal will be finalized and opened for registration.

Can we do hospitals alone? Doctors appointments? If you hold a general license (NOT
provisional)

Will we need to fill out a SBSLI form to work prior to our passing scores or does it work
only after? You will need to register in the portal to obtain a license prior to providing
any interpreting services.

Does one need both a NIC and EIPA to work in the schools? No. A general license is
only necessary. However, you will need to have an EIPA 4.0 or higher for a provisional
license.

Is it the agency's responsibility to decide if we get paid or not while working with a
certified interpreter? Yes and no. If the agency is charging the consumer for two
interpreters, then both interpreters should be paid. However, if the agency is only
charging for one interpreter, then they are only obligated to pay the fully licensed
interpreter. Other pay arrangements are made between interpreter and agency.

How does this affect religious interpreting to get paid or working with a certified
interpreter as a team? If you are providing any type of interpreting that is paid, you must
hold some type of license. If you are volunteering your services, then you do not need to
hold a license (full or provisional).

If you live in another state what is the criteria for working in the state of Maryland as a
Certified and Non- Certified interpreter? The law applies to any services provided in the
State, not for interpreters who reside in the state. So - if you live out of MD, but provide
services IN the state, then you must follow the license requirements. There is the 80 hour
max provision.
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How many hours can an out of state ASL interpreter work in the state of Maryland with
or without a license. Without a license - 80 hours. Licensed - no limit.

Who is responsible for complaints once assignment is completed, when they have had a
cert and not cert interpreter on the job? Complaints must be submitted to ODHH.
ODHH’s Complaince Officer will review the grievance to ensure all required
documentation is provided, and then the grievance is submitted to OAH.

After passing the NIC Knowledge exam can you apply for the licensure before taking the
performance exam? You can apply for the provisional license.

Can you work alone with just a provisional license? Yes - in any setting EXCEPT legal,
medical, educational, and mental/behavioral health.

Can an interpreter continue to work if they pass the EIPA and not the NIC? Yes - as a
provisional Educational interpreter and receive a 4.0 or higher.

(Legal) What's the system in Maryland? Do I need to take the exam to become qualified
in Maryland? There is currently no legal speciality so would need to follow whatever
Maryland court requirements are.

I know that we will have to put in personally identifiable information in order to register
on the portal. How much of that will be displayed in the database that is available to the
general public/to anyone on the Internet who is looking for information? Name and type
of license will be visible. I imagine that the database will need to show each interpreter's
name, type of certification, and the fact that their license is current. Will it also show the
interpreter's address, phone number, or email address? No. Why is it asking us to submit
a photograph? The license will have your picture on it. This is to verify that the person
who is providing the services is the person who holds the license. Will the photograph be
displayed along with the interpreter's name to anyone on the Internet who looks at the list
of licensed interpreters in Maryland? We are not sure yet if the picture will also show on
the website. Will interpreters who get a license be able to opt out and not have their name
displayed on the Internet? No. This is a license portal for anyone to verify that you are
licensed in the state to provide services. When interpreters register on the portal in order
to get a license, is that information protected and held confidentially by SBSLI (unless
the interpreter also opts in to having their name displayed in a database)? All information
is confidential and kept in the State’s secure system. The only information shared is what
was stated above.



The meeting was adjourned at 8:00 PM.

Respectfully submitted by Paige Frankin



