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Accessing OneStop

OneStop Home Page
L

Task Steps

Licenses and Permits

bt O b il 1. Open your preferred web browser

applications, and registrations. 2. Go to https://onestop.md.gov/

3. View OneStop Home Page

P

g

iy

Professional Personal

Browse professional licenses and Browse licenses, permits, and

permits for individuals. certlfication for personal use.

Browse Browse

Browse by State Agencies

Secretary of State Maryland State Department of Education
6 Applications Available 3 Applications Available
y Insurance inistration yland Higher fon C

2 Applications Available S Applications Available



https://onestop.md.gov/

Signing Up in OneStop

Register OneStop account Verify your Email

Verify Your Email Address: OneStop bexx

onestop.support@marylend.gov

Register @ Maryland

Fiest Name * Last Name *

Password * Confirm Password * Or

Before you log in to the system, please verify your email
Your password needs to:
pe address by clicking the link below.

Already have an account? Log ir

i you have any further questions, comments or concems
please contact the d Department of Information

Technology (DolT)

Email Us

onestop.suppot@maryland,goy

Task Steps Task Steps

1. Goto https://onestop.md.gov/ 1.  Access your email inbox (for the end-user)

2.  Fillinthe required fields 2. Locate the OneStop email

3. Select the register button 3.  Select verify your email button


https://onestop.md.gov/

Login to OneStop

OneStop Login Page 2

Task Steps

1. Goto https://onestop.md.gov/ (for the
end-user

2.  Select the login button at the top right

3. Enterrequired fields

4. Select the login button



https://onestop.md.gov/

Searching for Licenses and Permits | Search by Search Bar Navigation

Browse by Search Bar Navigation

l Licenses and Permits I y Dashboard

Welcome to the Maryland OneStop Portal

OneStop is the central hub for Maryland State licenses, forms, certificates, permits,
applications, and registrations.

Professional Organizational Personal
Browse professional licenses and Browse licenses and permits for Browse licenses, permits, and
permits for individuals, business use. certification for personal use.
Browse Browse

Browse by State Agencies

Secretary of State Maryland State Department of Education
6 Applications Available 3 Applications Avallable
Maryland Insurance Administration Maryland Higher Education Commission

2 Applications Avaitable 5 Applications Available

Task Steps

1. Goto https://onestop.md.gov/

2. Locate the Licenses and Permits tab

3. Use the search bar tab to find forms and
applications.

Search terms include “interpreter” &“sign
language”



https://onestop.md.gov/

Searching for Licenses and Permits | Categories to Search by

Browse by Categories

@ Marylond

Licenses and Permits My Dashboard

Welcome to the Maryland OneStop Portal

OneStop is the central hub for Maryland State licenses, forms, certificates, permits,
applications, and registrations.

Personal

Browse licenses, permits, and

Professional

Browse professional licenses and

Organizational

Browse licenses and permits for

permits for individuals, business use. certification for personal use.

Browse Browse

Browse by State Agencies

Secretary of State Maryland State Department of Education
6 Applications Available 3 Applications Avallable
Maryland Insurance Administration Maryland Higher Education Commission

2 Applications Avaitable 5 Applications Available

Task Steps

Go to https://onestop.md.gov/

Locate the Licenses and Permits tab
Locate Categories

a.  Professional

b.  Organizational

c.  Personal



https://onestop.md.gov/

Searching for Licenses and Permits | Search by State Agencies

Browse by State Agencies

@ Marylond

Licenses and Permits My Dashboard

Welcome to the Maryland OneStop Portal

OneStop is the central hub for Maryland State licenses, forms, certificates, permits,
applications, and registrations.

Personal

Browse licenses, permits, and

Professional

Browse professional licenses and

Organizational
Browse licenses and permits for
permits for individuals.

business use. certification for personal use.

Browse Browse Browse

Browse by State Agencies

MT M

Task Steps

1. Goto https://onestop.md.gov/

2. Select Licenses and Permits tab

3. Locate State Agencies

Secretary of State Maryland State Department of Education

6 Applications Available 3 Applications Avallable
Maryland Insurance Administration Maryland Higher Education Commission

2 Applications Avaitable 5 Applications Available



https://onestop.md.gov/

Applying for a License

Search and Locate License

B W S e, o S

1.

2.

3.

Go to https://onestop.md.gov/

Select Licenses and Permits tab
Locate the search bar

Enter the keyword you want to search by such
as “interpreter” or “sign language interpreter”

View results



https://onestop.md.gov/

Applying for a License

Locate and Apply for License

3

Sign Language Interpreter Individual/Provisional License Application Details

01

02

Apply O

Click here to navigate t:

d

nline

0 your dashboard.

Online Application

Complete the form

Task Steps (continued)

6. Click the name of the application you want to apply
for

7. Review the requirements of the application
8. Click Apply Now

9. Enter your information and complete the
application

Apply Now




Applying for a License

S

Governor's Office of the Deaf and Hard of Hearing

Apply for License  owseoramen

Amownt

et Task Steps (continued)

— — 10. Complete the payment step:

a. Online payment requires a credit card
b. Mail payment requires a check number

RORPRTE e s hs P 11. Receive confirmation screen when completed.

12. Go to email account and check for confirmation
s email.

Pending Mail Payment for Specialty (1

v View Completed Steps

Thank !
Mail Payment Details ank you!

Applicant Name Application Fee

Check Receipt Numbers Payment Date*




My Dashboard

My OneStop Dashboard
A

Mys?..afhb“'d Task Steps

1. Goto https://onestop.md.gov/

2. Login

3. Select My Dashboard tab

This is an example image of a dashboard


https://onestop.md.gov/

Applications Requiring your Actions

Applications Requiring Your Action

Task Steps

My Dashboard

ity 1. Goto https://onestop.md.gov/

2. Select My Dashboard tab

3.  Locate Applications Requiring Your Action

nnnnnnnnnn pplications ]

a. View application statuses
— = b.  You will be able to view applications
that are in review and pending further
action from you

| Making Revision Steps

e Makerevisions by clicking into the application
e  Make your revisions

This is an example image of a dashboard
e  Submitting the application again


https://onestop.md.gov/

Your Recent Applications

Your Recent Applications

My Dashboard Task Ste|:_>s

State of Maryland

1. Goto https://onestop.md.gov/

2.  Select My Dashboard tab

e 3.  Locate Your Recent Applications

a. Youwill be able to view all applications
that you have ever submitted.

b. Youwill also be able to view all
applications that need further actions
from you

This is an example image of a dashboard



https://onestop.md.gov/

Your Licenses, Permits and Registrations

Your Licenses, Permits and Registrations

My Dashboard _TaSk SteQS

State of Maryland

1. Goto https://onestop.md.gov/

2.  Select My Dashboard tab

R 3. Locate My Licenses, Permits and Registrations

—— a.  Youwill be able to view all Licenses,
= Permits and Registrations that you own

Click the Unique ID to navigate to the
record detail view

This is an example image of a dashboard



https://onestop.md.gov/

Account Settings

Your Account Settings Page

& s e
Account Settings Task Steps
profie 1.  Locate to the main menu navigation in the top right

hand corner

= 2.  Select account settings
3. Edit Options
a. Name

b. Email

c. Password




View Your License Information, View Certificate, Renewals and Reinstatements

Requests

Overview
1.  Access your dashboard. Scroll down until you see ‘My Licenses, Permits, & Registrations
2. Locate the section ‘Sign Language Interpreter License’

3.  Click on the Unique ID, which is the number of your license

=] My Licenses, Permits, & Registrations I

'Sign Language Interpreter License1

UNIQUE ID EXPIRATION DATE CURRENT STATUS
GODHH-S-38 October 27, 2024 Inactive
GODHH-P-37 October 22, 2027 Active

2024 Maryland OneStop (on Wed 11/13/24 at 08:08AM EST)



View Your Interpreter License Profile

Overview
1. Thisis ascreenshot of what your license profile will look like. The name of the license holder type and and the license name will
be at the top of each license page.
2. The green button will display the action(s) that an OneStop user can take. The actions have been listed below and will appear
depending on where the license is in the renewal or reactivation period.
a. Download Individual/Provisional License
b. Reactivate License
c. RenewLicense
3. Interpreters' details are listed below which includes full name, license status, date of birth, address, license expiration date and

type of license.

@ Marylond Ucenses end Permins WyDmtioad  AF Aqua v

Sign Language Interpreter Individual License

al Individual Interpreter License - AQua Water Fina l e
— == \ Reactivate License

14562 Prism Road.Apt.
23,Cockeysville, Baltimore. Maryland, 20214

October 22, 2025 Iindividual




Downloading Your License

Overview

From the Sign Language Interpreter Individual/Provisional license view, you will see your credentials.
You will see a green Actions button, that can say “Actions” or “Download (Interpreter type) License”. Click this where a new tab

=

will open to a paper version of the license.
3. Here you can download and save the file to your computer or print it out.

e

@ “ Wy Ouhboard =
Sign Language Interpreter Individual License

Sign Language Interpreter individual License
dual Interpreter License - AQua Water Fina S e
L

Aqua Water Fina Active

14562 Prism Road Apt
— T ——————

October 13. 1994 23 Cockeysville, Baltimore Maryland, 20214

October 22 2028 Indiduat
KEOEMARY, THE GOVERNOR'S OFFICE OF THE DEAF AND HARD OF HEARING
State Board of Sign Language Interpreters
Address:100 Community Place, Crownsville, Maryland, 21032-2023
Telephone (443453.5761)  https-//odhh maryland.gov/

Sign Language Interpreter License
[Senate Bil 346 | House Bill 260]

The individual named below is granted this license by the State Board of Sign Language Interpreters
Aqua Water Fina

Individual

License Number: GODHH-1-42 Date Issued: October 22,2024 Valid Through: October 22, 2025

Itis untawtul for any person to practice, offer 1o practice, attempt 1o practice, or holds himsetf or hersel! out to practice 3 @ sign fanguage Interpreter without being Scensed

or exempt under this statute.




Licenses

A O MAR), THE GOVERNOR'S OFFICE OF THE DEAF AND HARD OF HEARING
AT G Ty
G £ O State Board of Sign Language Interpreters
.A’ Address:100 Community Piace, Crownsville, Maryland, 210322023
o : Telephone (43453.5761)  htp

odhb maryland gav.

Sign Language Interpreter License
[Senate Bil 346 | House Bill 260]

The individual named below is granted this license by the State Board of Sign Language Interpreters

Taylor Allison Swift

Individual

License Number: GODHH-1-27 Date Issued: October 31, 2024 Valid Through: October 31, 2025

nlawtul for anty person 10 practice offer 1o practice. attempt 10 practice, o hokds himself or herself out 1o practice as a sign language interpreter without being licensed

Of exempt Lnder this statute.

_OF MAR;

L THE GOVERNOR'S OFFICE OF THE DEAF AND HARD OF HEARING

e
Sl Tl State Board of Sign Language Interpreters
le. Maryland, 210322023

fhh maryland gov/

Address:100 Community Place, Crowns
Telephone (443453.5761) htp:

Sign Language Interpreter Provisi License

[Senate Bill 346 | House Bill 260]

The individual named below is granted this license by the State Board of Sign Language Interpreters.

Lemon Ade

License Number: GODHH-P-36 Date Issued: October 22, 2024 Valid Through: October 22, 2027

1t is uslawlul for any persan to practice, offer o practice, sttempt ta practice or balds himself o herself out to practice as a sign language interpreter without being

licensed or exempt un




Additional Information

There are a few additional things the OneStop user should be aware of when applying for an interpreter individual or
provisional license:

1.  Applicants can contact GODHH at gov.odhh@maryland.gov or 443-453-5761 for assistance or inquiries on their
application.

2.  OneStop users can email onestop.support@maryland.gov if they cannot resolve their concern with GODHH.



mailto:gov.odhh@maryland.gov
mailto:onestop.support@maryland.gov

